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x99 PureTangail.com-9 @53 R fAAw 7IiF @3 Ffieaitasd 7 <16 8 FfSTIA! NI FRBIE TS 39 TS &

aFgoy: a3 gferafb PureTangail.com-a Vendor/Seller R fRR=aa & &c@sy| Vendor Roic A= 719w a3 e =SRfe #ics, J& a3g &zt
T "1 Agree” f[FT1 11 Ir<ToIgeT |

5. PHYR 8 feweta sfiea

a3 5f&erafb PureTangail.com (“Platform”, “Marketplace”, “=rsar, “siraord”) @R fq3fFs Vendor/Seller (“Vendor”, “fRt@ot”, “wif/<maa1")-ad q&y
a6 marketplace participation agreement 3o F11 3|

Vendor fAIaad SN 2w 91N, G5 91N, @I_136 9599, 3-@3e1, {3141, NID Q32 Wi AAfReT513eas o 5if3< 8 JIeTaisny 300 3@ |

2. gfea Soa g

a3 §f&T Sow 3 PureTangail.com marketplace-a Vendor-a3 i oifSisiefe, [Rierm, W fulfilment, (IS settlement, delivery, return/refund,
product compliance Q38 customer service-a3 Ty 2cTey famw e w4

0. Vendor Registration 8 Verification

1. Vendor-G 379] 3 FIBIRAI4] U &A1 FACO A |

2. gareid NID, business information Q32 &JIs supporting document &WIq FCo K|

3. PureTangail.com TS TG B ABIZ FACS A

4. ge1, Ry 1 fRafSF S 18T (I registration &SR At account suspend T (TS A |

8. Vendor-a7 wifirs

« BYT (34 8 AT 1o [ Fac0 23|

« Product description, 2f3, price, stock Q3% specification 5if5< qr4ts 3|1
+ Customer order IVIIE &R 3 fulfil FI© X

* PR quality, authenticity Q3R legality-Q3 wig Vendor-a3i

- ey W3y, {fdmeT @ marketplace policy GG 56105 2 |

¢. Vendor-a3 JfJ4t

« Vendor registration 34T

+ Product listing-a3 st

+ Nationwide customer reachl

+ Order tracking 8 sales reporting|

+ Vendor dashboard 8 marketplace support|

- @rorR f6f8ts wallet/settlement S

Y. Product Listing Requirements

&fSTS o= %@ Vendor-& IAA product name, category, description, price, stock, product image Q3% SERSAIT origin/manufacturer/brand o emra
IO X

Q. BSTI Compliance

@] %97 Bangladesh Standards and Testing Institution (BSTI)-@d mandatory certification 3 applicable standard-Q3 @geIig®, G *NURT &Hca Vendor-
P &A@y BSTI requirements WY FACO Q|



BSTI azvg9): 2ItIoy ¢%ea ¢I4 BSTI licence/certificate, Standard Mark @3g labeling requirements =IGt SItar mandatory product marketplace-a
Sifeerge 1 @ 1

b. BSTI Licence-4a7 (Igst

GBIET Pt Ty BSTI licence I certification &GS 3¢t Vendor-G Sf (I4 8 current IS 3@ Licence expired, suspended =T revoked 3¢t Vendor-s
W@ PureTangail.com-G ST 3|

5. BSTI Standard Mark

Vendor GRITAT 9Tl S =Gt BSTI Standard Mark IR21R, 26 1 et $700 AREE 711

So. Product Label 8@ Packaging

#Trey ¢we@ product label, manufacturer information, net quantity, batch/lot information, production/expiry information, ingredients Q3% WA} W3NS
T ABFONR Brae FA© &I

55. Food 8 Beverage Products

Ay 3 AT N @ Vendor-GE A1 f3=rerat, hygiene, packaging, labelling, storage, expiry 3% &rsy A1 RfEmer @@ v 271

52. BSTI Documents Verification

PureTangail.com &icIred SIgAR BSTI licence, certificate, test report It 51:f3% compliance document B130S S| Vendor-G 597 @ ABIRETT document s
EI

9. Fake BSTI Certificate fAf¥g

G, #1f3f6s, expired 1 WER licence/certificate fAte product-93 Ty R 59y 3|

$8. Product Safety

GFIET unsafe, hazardous, defective 1 SRR o1 Sifererge 31 (& a1 @ 911 Product safety-aF &rfi<s wiw Vendor-ag|

s¢. Counterfeit / Fake Product faf3g;

35, counterfeit, imitation Jt misleading branded product f&f& a1 =@ a1 Vendor authenticity SToitE wis_g, |

Sv. Pricing @ Commission

Vendor fte 7t selling price fA€ieet S, B marketplace pricing policy 932 applicable commission structure (8t 5105 3|
IS tier structure policy ST SEIGT TS ANE:

» Bronze: o-30 sales — 50%
» Silver: 25-500 sales — v%
+ Gold: So05-¢oo sales — v%

« Platinum: Q1571 SIGRTET €%
Final applicable commission rate Vendor dashboard, campaign at marketplace policy-cs ewf*fe 3|
5a. Launch Commission-Free Offer

PureTangail.com launch campaign-93 W& eligible Vendor STET®s 73 T157 18 commission-free 4T (It #N@d| 5919 campaign gt a st
January 2027 sI=8 &ItIeT 205 M, subject to eligibility, category, campaign terms @32 marketplace policy|

Sbt. Order Fulfilment

Vendor-& confirmed order TSI process, pack Q3] dispatch FICS 3| Stock JT AP WIRIT order &3 F1 Bftw 731

55. Delivery 8 Vendor-Caused Loss

e product, wrong quantity, poor packaging, inaccurate address handling Jt Vendor-a3 1Rt return/loss =t applicable policy =t s 29®
Vendor-a3 settlement (AF JHIT FAT IO A



20. COD 8 Unauthorized Extra Charge

Customer-a3 7% (I marketplace-approved price T delivery charge-93 3@ unauthorized wfSfRe wd e T 1

2. Return 8 Refund

Return/refund &%t@ PureTangail.com-@3 applicable return/refund policy SR 900 21 Product defect, wrong item, counterfeit It inaccurate listing-
QI FIAC return T Vendor-a3 AT YBCS AE |

22. Customer Complaint 8 Conduct

Customer-ad 5 Vendor-& (PMIK 8 STINSIHP HIBIT FACO | Harassment, abusive communication, misleading information 1 discriminatory
conduct RIS FII

29, Customer Data Protection

Customer-a3 919, (N3 991, {3191 91 Wy personal information @gaTa order fulfilment 3R &4 business purpose-a JAIZF FAT TR | Customer data
Jf&, &= A1 unauthorized marketing-9Q IR FAT @ 1|

28. Intellectual Property

Vendor %6 3@« @ upload 31 2f3, logo, description, brand name Q3 WEFIF) content IRRAEI TATY WIKHIF BT I

2¢. Marketing Permission

Vendor PureTangail.com-& marketplace operation 8 marketing purpose-Q Vendor-a3 publicly listed product information, product images Q3% business
name JRIT FAIT WS 07, subject to applicable law and policy|

20, Fake Order, Fake Review 8 Manipulation

« Fake order tof3 2t i@ a1
+ Fake customer account JjRRIT I I M
« Fake review T rating ¢of</ =T T =11

» Marketplace ranking 3t sales data manipulate <1 I |11

24. Prohibited Activities

w3, [7f¥g, counterfeit, fraudulent, unsafe, misleading It marketplace policy-@ faf3g I FIFFT AT ST T 911

2b. Settlement @ Payment Deductions

Applicable commission, refund, return, delivery adjustment, penalty It SaIa] SIS adjustment settlement-a3 ST ST T 200 ATH|

2. Payment Hold

Fraud investigation, customer dispute, compliance issue, unusual transaction It &9y I legitimate risk-a3 %@ applicable policy TGt settlement
STTEfRF hold 4T 20 A1

vo. Vendor Tier 8@ Performance

Vendor performance sales volume, order fulfilment, cancellation, complaint, return @32 W1 marketplace metrics-aQ3 fofere :meil— S R0 AIE|

). Suspension Triggers

* Repeated order cancellation
+ Fake/counterfeit product

+ Compliance violation

+ Customer fraud T abuse

* Repeated poor fulfilment

* False information



v2. Immediate Suspension

@FoF fraud, counterfeit, safety risk, illegal activity, fake document It customer harm-93 STBIRAT JFCH prior notice TGIZ account It listing suspend AT
@S AN, subject to applicable lawl

vV, Termination

Vendor It PureTangail.com applicable notice/policy =Tt marketplace relationship terminate 9o M| Termination-ad #I@8 #&d transactions,
payment obligations, confidentiality, indemnification a3 T3S AAIFHS! ATINGT AFTS AL |

8. Vendor-ad Legal Responsibility

Vendor I #It= $eeAMH, sourcing, quality, safety, authenticity, tax, licence, certification Q3 W1y W3S compliance-a3 &y @i

oa. Platform-az Sf¥st

PureTangail.com a3f6 marketplace platform fReT@ Vendor @ Customer-a3 Jt&y ecommerce transaction facilitate &1 Vendor-ad product quality 3t
legality-a3 primary responsibility Vendor-a3 F1t23 I |

oY, Indemnification

Vendor-a3 product, content, breach, negligence Jt unlawful activity-a3 1Y PureTangail.com-a3 R=sta It third-party claim, loss 3t liability 51 zce
applicable law SR} Vendor-a3 indemnification obligation A<6cs 21|

0q. Force Majeure

Natural disaster, war, epidemic, government restriction, internet/network failure, transportation disruption 1 &) (FIHT reasonable control-a7 ;MW
AT GBATT performance delay 2 ©f force majeure fFoi@ R@fos zws s |

ob. Confidentiality

Vendor marketplace-a3 confidential business information, non-public pricing, operational information I customer information unauthorizedeI@ &1
AR T

o». Policy Changes

PureTangail.com marketplace policy, commission, operational rules Jt compliance requirements #fRIST TS M| TQF version FIFT 28T I
Vendor-ag continued use applicable updated terms-a3 W 3, subject to applicable law|

80. Governing Law 8 Dispute Resolution

a3 §f& IRATONR TSy WEE WG Aif¥51fere 21 Dispute T ST ATARE WITAGAR NI STIILIE GB FAT R AR IS ATIIST Wi TJIT
Borg@ forum/court-a3 TR @SN @S AF|

85. Vendor Declaration

- IIf /AT 2Me B AT |

- W/ Wizs 8 marketplace policy G 5111

- oifd/==a counterfeit/fake product & = 4

+ &Gy BSTI @ product compliance requirements I 5111

» Customer-a3 A AR 3 (PPN HBIY I |



82. Vendor Signature

Vendor / Seller Name: Signature:

Date: Business Name:

89. PureTangail.com Approval

Authorized Representative Signature / Seal

88. Witness — o

Name: Signature:

8¢. Withess — 2

Name: Signature:

Annex A — BSTI Compliance Checklist

* Applicable product standard identified

+ BSTI certification requirement checked

» Valid licence/certificate available where required

+ Standard Mark used only when legally permitted

* Product label complies with applicable requirements

* Required documents can be produced upon request

Annex B — Food Product Compliance

+ Food product is legally sourced/produced.

+ Required food safety requirements are followed.

» Packaging is suitable for the product.

+ Expiry/best-before information is accurate where applicable.
+ Storage conditions are properly maintained.

+ Ingredients and relevant warnings are disclosed where applicable.

Annex C — Electronic Acceptance

Vendor registration-93 ST¥% Vendor-a3 “I Agree” checkbox f3<54, registration submission @32 system-generated acceptance record 9% agreement
version-ad electronic acceptance f3oT@ siaf s 3|

System acceptance record-Q agreement version, acceptance time, user ID, IP address Q3% user-agent information SR 0o 2NIE, TS 2FIIBIE &I
version &Izt 1 3 ©f THE FAT T



Version Control:
Agreement Version: PT-VENDOR-2026-01
Effective Date: 50 WCBIRT 03Y

Agreement Type: vendor_agreement
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